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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following parties oppose registration of the indicated application.

Opposers Information

Name Peppers & Rogers Group B.V.

Granted to Date
of previous
extension

09/05/2012

Address Parklaan 32
Rotterdam, 3016 BC
NETHERLANDS

Name 1TO1 Marketing, LLC

Granted to Date
of previous
extension

09/05/2012

Address 1111 Summer StreetFifth Floor
Stamford, CT 06905
UNITED STATES

Name 1TO1 Marketing S.A.R.L.

Granted to Date
of previous
extension

09/05/2012

Address 7, Val Ste.
Croix, L-1371
LUXEMBOURG

Attorney
information

PERRY M CHAPPANO
CHAPPANO WOOD PLL
691 NORTH HIGH STREET, THIRD FLOOR
COLUMBUS, OH 43215
UNITED STATES
pmc@cwpll.com, jlr@cwpll.com, cth@cwpll.com Phone:614-228-4422

Applicant Information

Application No 85336247 Publication date 05/08/2012

Opposition Filing
Date

09/05/2012 Opposition
Period Ends

09/05/2012

International
Registration No.

NONE International
Registration Date

NONE

Applicant Un Ã Un
109 Des Grives Street
Ile-Bizard (Quebec), H9C3B1
CANADA

http://estta.uspto.gov


Goods/Services Affected by Opposition

Class 041. First Use: 2011/02/21 First Use In Commerce: 2011/02/21
All goods and services in the class are opposed, namely: Online journals, namely, blogs featuring
information, news, commentary, editorials, to sensitize, raise awareness and teach the public on
environmental and health issues

Grounds for Opposition

Priority and likelihood of confusion Trademark Act section 2(d)

Dilution Trademark Act section 43(c)

Marks Cited by Opposer as Basis for Opposition

U.S. Registration
No.

2435782 Application Date 03/05/1999

Registration Date 03/13/2001 Foreign Priority
Date

NONE

Word Mark 1TO1

Design Mark

Description of
Mark

NONE

Goods/Services Class 016. First use: First Use: 1996/01/00 First Use In Commerce: 1996/01/00
magazines and newsletters in the fields of management consulting marketing,
business/customer relationship management, marketing technology, and
business development

U.S. Registration
No.

2401235 Application Date 05/06/1998

Registration Date 11/07/2000 Foreign Priority
Date

NONE

Word Mark 1TO1

Design Mark



Description of
Mark

NONE

Goods/Services Class 035. First use: First Use: 1993/10/15 First Use In Commerce: 1994/05/01
cooperative advertising and marketing services; business management
consulting in the fields of business/customer relationship management,
marketing technology, and business development; and providing information via
a global computer network in the field of business/customer relationship
marketing
Class 041. First use: First Use: 1994/07/01 First Use In Commerce: 1994/07/01
educational services, namely, conducting classes, seminars, training sessions
and workshops, and classes offered via a global communications network, in the
fields of effective marketing, consulting, and communication skills

U.S. Registration
No.

2549656 Application Date 12/20/2000

Registration Date 03/19/2002 Foreign Priority
Date

NONE

Word Mark INSIDE 1 TO 1

Design Mark

Description of
Mark

NONE

Goods/Services Class 016. First use: First Use: 1997/01/08 First Use In Commerce: 1997/01/08
PUBLICATIONS, NAMELY, ELECTRONIC NEWSLETTERS IN THE FIELD OF
ADVERTISING AND MARKETING, MANAGEMENT CONSULTING AND
EXECUTIVE RECRUITING
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Certificate of Service

The undersigned hereby certifies that a copy of this paper has been served upon all parties, at their address
record by First Class Mail on this date.



Signature /pmc/

Name PERRY M CHAPPANO

Date 09/05/2012



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD 

 
 

In the Matter of Application Serial No. 85/336,247 
Published in the Official Gazette May 8, 2012 

Trademark: UN A UN & Design 
 

1TO1 MARKETING S.A.R.L.   : 
7, Val Ste. 
Croix, L-1371      : Opposition No.: 
Luxembourg, 
       : 
1TO1 MARKETING, LLC 
1111 Summer Street, 5th Floor   : 
Stamford, CT 06905 
United States,      : 
 
and       : 
 
PEPPERS & ROGERS GROUP B.V.  : 
Parklaan 32 
Rotterdam, 3016 BC     : 
Netherlands 
       : 

Opposers, 
       : 
v. 
       : 
UN Á UN 
c/o Johanne Muzzo,     : 
Guy & Muzzo SENC, 
2981 William-Tremblay,    : 
Montreal, Quebec H1Y3K2 
Canada      : 
 

Applicant.   : 
 
 
 
 
Commissioner for Trademarks 
P.O. Box 1451 
Alexandria, VA 22313-1451 
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NOTICE OF OPPOSITION 
 

Honorable Sir: 

1To1 Marketing S.A.R.L. is a Private Limited Liability Company organized under the laws 

of Luxembourg with its principal place of business at 7 Val Ste., Croix, L-1371, Luxembourg.  

1To1 Marketing, LLC is a Limited Liability Company organized under the laws of the State of 

Connecticut and with its principal place of business at 1111 Summer Street, 5th Floor, Stamford, 

Connecticut 06905.  1To1 Marketing, S.A.R.L. is a wholly owned subsidiary of Peppers & 

Rogers Group B.V., a Private Limited Liability Company organized under the laws of the 

Netherlands with its principal place of business at Parklaan 32, Rotterdam, 3016 BC, 

Netherlands. 1To1 Marketing, LLC and Peppers & Rogers Group B.V. are affiliated entities 

under common control. Collectively, these entities are the “Opposers.”  The above-identified 

Opposers believe they will be damaged by registration of the mark shown in the above-

referenced application and hereby oppose the same. 

As grounds for opposition, Opposers hereby allege: 

1. 1To1 Marketing S.A.R.L. is the owner of the 1TO1 Federal Trademark 

Registrations Numbers 2,435,782 (Registration Certificate attached hereto as Opposers’ Exhibit 

A) and 2,401,235 (Registration Certificate attached hereto as Opposers’ Exhibit B), and the 

INSIDE 1TO1 Federal Trademark Registration No. 2,549,656 (Registration Certificate attached 

hereto as Opposers’ Exhibit C).  Opposers have used the 1TO1 mark in commerce since at least 

as early as May 1, 1994, and are now using the mark in commerce within the United States in 

connection with magazines and newsletters in the fields of management consulting marketing, 

business/customer relationship management, marketing technology, and business development in 
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International Class 16, with cooperative advertising and marketing services; business 

management consulting in the fields of business/customer relationship management, marketing 

technology, and business development; and providing information via a global computer network 

in the field of business/customer relationship marketing in International Class 35 and with 

educational services, namely, conducting classes, seminars, training sessions and workshops, and 

classes offered via a global communications network, in the fields of effective marketing, 

consulting, and communication skills in International Class 41, inter alia, and are now using the 

INSIDE 1TO1 mark with publications, namely, electronic newsletters in the field of advertising 

and marketing, management and marketing, management consulting and executive recruiting in 

International Class 16, inter alia. 

2. 1To1 Marketing S.A.R.L. is the owner of the 1TO1.COM, 1TO1MEDIA.COM 

and INSIDE1TO1.COM Domain Name Registrations (Whois Records attached hereto as 

Opposers’ Exhibits D, E, and F).  Opposers have used the 1TO1.COM, 1TO1MEDIA.COM and 

INSIDE1TO1.COM Domain Names in commerce since at least as early as May 11, 1996, June 

9, 1997, and July 6, 1997, respectively, and are now using those Domain Names in commerce 

within the United States. 

3. 1To1 Marketing, LLC is owner of the 1TO1 Trademark Registrations in 

Australia, Brazil, the European Union, Kuwait, Turkey, United Arab Emirates, and Venezuela; 

pending Trademark Applications in Saudi Arabia; and the MARKETING 1:1/PEPPERS & 

ROGERS GROUP and PEPPERS & ROGERS GROUP/EUROPE/MARKETING 1:1 E.U. 

Community Trademark Registrations. 

4. 1To1 Marketing S.A.R.L. is owner of the 1TO1 Trademark Registrations in South 

Africa and Mexico.  
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5. Opposers own common law rights to the 1TO1, 1TO1 MEDIA,  ONE TO ONE 

and INSIDE 1TO1 marks, inter alia, in the U.S. and Canada. 

6. Opposers have expanded their use of the 1TO1, 1:1, 1TO1 MEDIA, and ONE TO 

ONE marks and derivative marks worldwide with magazines and newsletters in the fields of 

management consulting marketing, business/customer relationship management, marketing 

technology, and business development in International Class 16, with cooperative advertising 

and marketing services; business management consulting in the fields of business/customer 

relationship management, marketing technology, and business development; and providing 

information via a global computer network in the field of business/customer relationship 

marketing in International Class 35, and with educational services, namely, conducting classes, 

seminars, training sessions and workshops, and classes offered via a global communications 

network, in the fields of effective marketing, consulting, and communication skills in 

International Class 41, inter alia. (Screenshot from www.1to1media.com attached hereto as 

Opposers’ Exhibit G). 

7. Opposers’ goods and services have been extensively and continuously offered to 

the public through multiple channels of trade.  Opposers have also extensively advertised their 

services with the 1TO1, 1TO1 MEDIA, ONE TO ONE, and INSIDE 1TO1 marks throughout the 

United States. Opposers’ use of each of the marks has been valid and continuous since the date 

of first use of each and none of the marks has been abandoned. Opposers’ marks are symbolic of 

extensive goodwill and consumer recognition built up by Opposers through substantial amounts 

of time, effort, and monies spent in advertising and promotion. Opposers’ 1TO1, 1TO1 MEDIA, 

ONE TO ONE, and INSIDE 1TO1 marks enjoy recognition, distinctiveness, secondary meaning 

and fame by virtue of their long and extensive use.  
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8. Upon information and belief, Applicant Un á Un is an incorporated association 

organized under the laws of Canada, with its principal place of business at 109 Des Grives Street, 

Ile-Bizard, QuebecH9C3B1, Canada. 

9. Notwithstanding Opposers’ prior rights in and to said marks, Applicant filed 

Application Serial No. 85/336247 on June 2, 2011 to register the mark UN A UN & Design for 

online journals, namely, blogs featuring information, news, commentary, editorials, to sensitize, 

raise awareness and teach the public on environmental and health issues in International Class 

41.   

10. The English translation of "UN A UN" in Applicant’s mark is "ONE TO ONE." 

11. Per the Doctrine of Foreign Equivalents, Applicant’s UN A UN Design mark is 

confusingly similar to Opposers’ marks in sound, appearance, and commercial impression. 

12. Applicant’s services are related to the goods and services sold and provided in 

connection with Opposers’ marks and represent a natural zone of expansion for Opposers; and 

such goods and services travel in and are promoted through the same channels of trade for sale 

to, and use by the same class of purchasers. 

13. In view of the similarity of the respective marks and the related nature of the 

goods and services of the respective parties, it is alleged that Applicant’s mark so resembles 

Opposers’ 1TO1 and INSIDE 1TO1 marks previously used and registered, and not abandoned; 

as well as Opposer's derivative marks therefrom, so as to be likely to cause confusion, or to cause 

mistake, or to deceive, and to dilute Opposers’ marks because Opposers’ marks were famous 

prior to the earliest date on which Applicant alleged use of its applied for mark. 

14. Opposers have no control over the nature and quality of the services marketed by 

Applicant with its applied for mark or over the manner in which the Applicant’s applied for mark 
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is used in advertising and marketing such services.  Any defect, objection or fault found with 

Applicant’s services marketed under its applied for mark would necessarily reflect upon and 

seriously injure the reputation which Opposers have established for their services offered with 

their marks.  

15. Registration of Applicant’s applied for mark would cause Opposers irreparable 

damage, would place a cloud on the title of Opposers’ 1TO1 and INSIDE 1TO1 Registrations, 

and Opposer's derivative marks therefrom; and would work serious injury to the business of 

Opposers by leading customers of Applicant to believe that the services they receive from 

Applicant are those of Opposers or are sold with Opposers’ consent. 

16. Opposers’ domain name registrations would be damaged and the value of their 

domain names jeopardized by the issuance of a federal registration to Applicant. 

17. There is no issue as to priority. The Applicant’s alleged date of priority is 

subsequent to the issuance date of Opposers’ Registrations. 

WHEREFORE, Opposers pray that Application Serial No. 85/336247 be rejected, in 

whole or in part, that no registration be issued thereon to Applicant, and that this Opposition be 

sustained in favor of Opposers.  
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Respectfully submitted, 
 
CHAPPANO WOOD PLL 
 
 
/Perry M. Chappano/_________ 
Perry M. Chappano 
Catherine T. Healy 
John A. Zervas 
Robert E. Schuerman 
Jill L. Ragon 
Chappano Wood PLL 
691 North High Street, Third Floor 
Columbus, Ohio 43215 
Telephone: 614/228-4422 
Facsimile: 614/228-4423 
Email: pmc@cwpll.com 
 
Attorneys for Opposers 

 
 
Date:  September 5, 2012 
 
 
 
 
 

CERTIFICATE OF SERVICE 
 

I, Jill L. Ragon, hereby certify that a copy of this NOTICE OF OPPOSITION has been 

served upon Johanne Muzzo, Guy & Muzzo SENC, 2981 William-Tremblay, Montreal, Quebec 

H1Y3K2 Canada via certified mail this 5th day of September, 2012.  

 
 
 

/Jill L. Ragon/______________ 
Jill L. Ragon 
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Whois Lookup

One-2-1.com One-2-1.net 1-2-One.com 1-2-One.net 

1ClickTo1.com 1ClickTo1.net 1-Click-To-1.com 1-Click-To-1.net 

1ToMillion1.com 1ToMillion1.net 1DollarTo1.com 1DollarTo1.net 

1StepTo1.com 1StepTo1.net Back1To1.com Back1To1.net 
1LifeTo1.com 1LifeTo1.net Million1To1.com Million1To1.net 

1-To-Million-1.com 1-To-Million-1.net Layers1To1.com Layers1To1.net 

Available dom ain  nam es sim ila r  to 1 to1 .com

Register Now Only $9.88 at Whois.com 

1 to1 .com  Regist ry W hois Updated 3 hours ago - Refresh

Domain Name: 1TO1.COM
Registrar: MARKMONITOR INC.
Whois Server: whois.markmonitor.com
Referral URL: http://www.markmonitor.com
Name Server: DNSRAD1.USINTERNET.COM
Name Server: DNSRAD2.USINTERNET.COM
Status: clientDeleteProhibited
Status: clientTransferProhibited
Status: clientUpdateProhibited
Updated Date: 09-feb-2011
Creation Date: 12-mar-1996
Expiration Date: 13-mar-2013

1 to1 .com  Regist ra r  W hois Updated 3 hours ago

MarkMonitor is the Global Leader in Online Brand Protection.

Domain Management
MarkMonitor Brand Protection™
MarkMonitor AntiPiracy™
MarkMonitor AntiFraud™
Professional and Managed Services

Visit MarkMonitor at www.markmonitor.com
Contact us at 1 (800) 745-9229
In Europe, at +44 (0) 203 206 2220

The Data in MarkMonitor.com's WHOIS database is provided by MarkMonitor.com
for information purposes, and to assist persons in obtaining information
about or related to a domain name registration record.  MarkMonitor.com
does not guarantee its accuracy.  By submitting a WHOIS query, you agree
that you will use this Data only for lawful purposes and that, under no
circumstances will you use this Data to: (1) allow, enable, or otherwise
support the transmission of mass unsolicited, commercial advertising or
solicitations via e-mail (spam); or  (2) enable high volume, automated,
electronic processes that apply to MarkMonitor.com (or its systems).
MarkMonitor.com reserves the right to modify these terms at any time.
By submitting this query, you agree to abide by this policy.

Registrant:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

@1to1.com +1.352221190 Fax: +1.352221192

    Domain Name: 1to1.com

        Registrar Name: Markmonitor.com
        Registrar Whois: whois.markmonitor.com
        Registrar Homepage: http://www.markmonitor.com

    Administrative Contact:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

@1to1.com +1.352221190 Fax: +1.352221192
    Technical Contact, Zone Contact:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

6/13/2012

http://www.whois.com/whois/1to1.com
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@1to1.com +1.352221190 Fax: +1.352221192

    Created on..............: 1996-03-11.
    Expires on..............: 2013-03-12.
    Record last updated on..: 2012-03-18.

    Domain servers in listed order:

    dnsrad1.usinternet.com
    dnsrad2.usinternet.com

MarkMonitor is the Global Leader in Online Brand Protection.

Domain Management
MarkMonitor Brand Protection™
MarkMonitor AntiPiracy™
MarkMonitor AntiFraud™
Professional and Managed Services

Visit MarkMonitor at www.markmonitor.com
Contact us at 1 (800) 745-9229
In Europe, at +44 (0) 203 206 2220

Domains Hosting & Services Infrastructure Support
Register Domain Name
Domain Transfer
View Domain Pricing
Bulk Domain Registration
Bulk Domain Transfer
Whois Lookup
Name Suggestion Tool
FREE Services

Linux Hosting
Windows Hosting
Reseller Hosting
Website Builder
Email
SSL

Datacenter Details
Hosting Security
24 x 7 Servers Monitoring
Backup and Recovery

View Knowledge Base
Contact Support

© 2012 Whois. All rights reserved.

6/13/2012

http://www.whois.com/whois/1to1.com



Whois Lookup

1-To-1-Media.com 1-To-1-Media.net 1ClickTo1Media.com 1ClickTo1Media.net 

1-Click-To-1-Media.com 1-Click-To-1-Media.net 1ToOneMedia.com 1ToOneMedia.net 

One21Web.com One21Web.net One-2-One-Media.com One-2-One-Media.net 

One-To-1-Media.com One-To-1-Media.net One21Press.com One21Press.net 
12OnePress.com 12OnePress.net OneToOnePress.com OneToOnePress.net 

12OneWeb.com 12OneWeb.net OneToOneWeb.com OneToOneWeb.net 

Available dom ain  nam es sim ila r  to 1 to1 m edia .com

Register Now Only $9.88 at Whois.com 

1 to1 m edia.com  Regist ry W hois Updated 2 hours ago - Refresh

Domain Name: 1TO1MEDIA.COM
Registrar: MARKMONITOR INC.
Whois Server: whois.markmonitor.com
Referral URL: http://www.markmonitor.com
Name Server: DNSRAD1.USINTERNET.COM
Name Server: DNSRAD2.USINTERNET.COM
Status: clientDeleteProhibited
Status: clientTransferProhibited
Status: clientUpdateProhibited
Updated Date: 08-may-2011
Creation Date: 10-jun-1997
Expiration Date: 09-jun-2013

1 to1 m edia.com  Regist rar  W hois Updated 2 hours ago

MarkMonitor is the Global Leader in Online Brand Protection.

Domain Management
MarkMonitor Brand Protection™
MarkMonitor AntiPiracy™
MarkMonitor AntiFraud™
Professional and Managed Services

Visit MarkMonitor at www.markmonitor.com
Contact us at 1 (800) 745-9229
In Europe, at +44 (0) 203 206 2220

The Data in MarkMonitor.com's WHOIS database is provided by MarkMonitor.com
for information purposes, and to assist persons in obtaining information
about or related to a domain name registration record.  MarkMonitor.com
does not guarantee its accuracy.  By submitting a WHOIS query, you agree
that you will use this Data only for lawful purposes and that, under no
circumstances will you use this Data to: (1) allow, enable, or otherwise
support the transmission of mass unsolicited, commercial advertising or
solicitations via e-mail (spam); or  (2) enable high volume, automated,
electronic processes that apply to MarkMonitor.com (or its systems).
MarkMonitor.com reserves the right to modify these terms at any time.
By submitting this query, you agree to abide by this policy.

Registrant:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

@1to1.com +1.352221190 Fax: +1.352221192

    Domain Name: 1to1media.com

        Registrar Name: Markmonitor.com
        Registrar Whois: whois.markmonitor.com
        Registrar Homepage: http://www.markmonitor.com

    Administrative Contact:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

@1to1.com +1.352221190 Fax: +1.352221192
    Technical Contact, Zone Contact:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

6/13/2012

http://www.whois.com/whois/1to1media.com
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@1to1.com +1.352221190 Fax: +1.352221192

    Created on..............: 1997-06-09.
    Expires on..............: 2013-06-08.
    Record last updated on..: 2012-03-18.

    Domain servers in listed order:

    dnsrad2.usinternet.com
    dnsrad1.usinternet.com

MarkMonitor is the Global Leader in Online Brand Protection.

Domain Management
MarkMonitor Brand Protection™
MarkMonitor AntiPiracy™
MarkMonitor AntiFraud™
Professional and Managed Services

Visit MarkMonitor at www.markmonitor.com
Contact us at 1 (800) 745-9229
In Europe, at +44 (0) 203 206 2220

Domains Hosting & Services Infrastructure Support
Register Domain Name
Domain Transfer
View Domain Pricing
Bulk Domain Registration
Bulk Domain Transfer
Whois Lookup
Name Suggestion Tool
FREE Services

Linux Hosting
Windows Hosting
Reseller Hosting
Website Builder
Email
SSL

Datacenter Details
Hosting Security
24 x 7 Servers Monitoring
Backup and Recovery

View Knowledge Base
Contact Support

© 2012 Whois. All rights reserved.
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Sign up Current Issue Archives

1to1 Magazine is an online publication dedicated to covering 
customer-centric business strategies.

Case in Brief: Kaspersky Lab’s Virtual Agent Provides 
Customers Service and Sales Support 
Recognizing the need to bolster its contact center with online customer 
service, Kaspersky Labs deployed an intelligent virtual agent, decreasing call 
center inquiries and emails.

The Chat’s Meow: Live Chat Technology and Its Impact on 
Consumers
Society no longer has the patience to wait for service when they have the 
entire Internet at their fingertips. But when answers can’t be found through 
self-service, shoppers must seek the help of an agent, and in this age of 
immediacy, customers are turning to live chat more frequently.

Building the Contact Center of the Future
A new white paper by Peppers & Rogers Group and inContact examines the 
future of contact centers and the need for companies to adapt to changing 
customer preferences by adopting cutting-edge contact center technology. 
Published by 1to1 Media.

Evolving to an Intelligent Contact Center
Join 1to1 Media’s Editorial Director Ginger Conlon, Stormy Simon, and 
Suzanne Dunham as they discuss the challenges and opportunities 
presented by transforming your contact center into an interactive and 
intelligent customer service hub.

4 Strategies for Understanding Your Customers

1to1 Media is a division of 
Peppers & Rogers Group, 
a leader in Management 
Consulting.

4 Strategies for 
Understanding Your 
Customers
Knowing what your customers want can 
transform your organization into a profit-
generating machine.

1 - 4 of 12

Think Customers:
The 1to1 Blog

Being at Your 
Customers' Service 

Citibank's Frank Eliason 
talks about how 
organizations can better 
connect with their 
custom... more »

Customer Service Call 
Times and Their 
Impact on Customer 
Loyalty

Businesses often 
equate time and money. 
In some cases that 
means saving money 
through actio... more »

Understanding 
Customers

Customers' Role 
in Production

Importance of 
Product Reviews

The EMEA 
Winners

ADVERTISEMENT

Sign up for a free account

Join over 132,000 business professionals

View complete articles Receive newsletter

Read web exclusives Watch podcasts

Already Registered? Sign in

Sign up

View more featured downloads

Cashing in on Customer Insight
By Peppers & Rogers Group and IBM 

Enchanting the 21st Century Consumer
By Peppers & Rogers Group and multiple sponsors 

Leveraging Loyalty Data to Enhance the Cross
-Channel Experience
By Peppers & Rogers Group and Oracle 

Building the Contact Center of the Future
By Peppers & Rogers Group and inContact 

Five Reasons Customer Experience Programs 
Fail without VoC
Sponsored by Confirmit 

Featured Downloads Most Popular Content

View more webinars

Evolving to an Intelligent Contact Center
Sposored by Virtual Hold
Jun 14, 2012

Webinars Videos Tag Cloud About Us

Marketing Research Articles CRM Best Practices

Customer Strategy Trends Emerging Business Tactics

Welcome to 1to1 Media — a multimedia resource

for CRM and Customer Experience Professionals.
Register | Sign In

Search 1to1media.com Search

1to1 Magazine Topics Webinars & White Papers Community Videos Speaking About Us

6/13/2012

http://www.1to1media.com/?from=1to1gatewayredirect&utm_source=1to1gatewayredirect&utm_me...
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While analyzing purchasing behaviors can help you understand what your 
customers ultimately purchased, this approach may not tell you what they 
really wanted. These four strategies for learning what your customers want 
and when they want to receive it can transform your organization into a profit-
generating machine.

Case in Brief: AT&T Brings Clarity to the Customer Experience
Understanding that its bills were confusing to first-time customers, AT&T 
started sending personalized videos which explain the charges, eliminating 
confusion.

The Most Actionable Social Media Metrics 
Companies that make the most of social media metrics to guide their social 
strategies reach the right customers, invest in the right social channels, and 
extend the reach of their communications. Carnival Cruise Lines, American 
Airlines, and Cirque du Soleil use social media metrics that inform marketing 
decisions and reveal the optimal social investments.

Thought Leadership from

Meet Today’s Social Customer
Today these customers are the early adopters, but much sooner than most business leaders think, 
these social customers’ approach to buying will be commonplace— especially for considered 
purchases like automobiles, electronics, financial products, software, travel, even services like 
consulting. 

Visit the awards page

Follow us on 

Site Map | RSS Feed | Privacy Policy | Contact Us | Advertise

Home | Customer Strategy Magazine | CRM Newsletter | CRM Web Exclusives | CRM Webinars | Speaking Services

©2012 1to1 Media. All Rights Reserved. 1to1® is a registered trademark of Peppers & Rogers Group.

1111 Summer Street, 5th Floor, Stamford, CT, 06905, USA

Read more articles

I look to 1to1 Media and its partners as a trusted source of information 
on integrated marketing trends.

Beverly Moore

I give you a serious compliment on the [1to1 Weekly Digest] "newsletter 
emails" you send. Superb quality, a real joy to read and a target for us to 
achieve. Super and continue doing your work.

Lex Knape, Mellerose Investments

6/13/2012
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Whois Lookup

Inside-1-To-1.com Inside-1-To-1.net InsideOne2One.com InsideOne2One.net 

InsideOne21.com InsideOne21.net Inside12One.com Inside12One.net 

InsideOneToOne.com InsideOneToOne.net Inside121.com Inside121.net 

InsideOneTo1.com InsideOneTo1.net Inside1ToOne.com Inside1ToOne.net 
IntramuralOne2One.com IntramuralOne2One.net WithinOne2One.com WithinOne2One.net 

CentralOne2One.com CentralOne2One.net InternalOne2One.com InternalOne2One.net 

Available dom ain  nam es sim ila r  to inside1 to1 .com

Register Now Only $9.88 at Whois.com 

inside1 to1 .com  Regist ry W hois Updated 4 hours ago - Refresh

Domain Name: INSIDE1TO1.COM
Registrar: MARKMONITOR INC.
Whois Server: whois.markmonitor.com
Referral URL: http://www.markmonitor.com
Name Server: NS1.XOR.COM
Name Server: NS2.XOR.COM
Name Server: NS3.XOR.COM
Status: clientDeleteProhibited
Status: clientTransferProhibited
Status: clientUpdateProhibited
Updated Date: 04-jun-2011
Creation Date: 07-jul-1997
Expiration Date: 06-jul-2013

inside1 to1 .com  Regist ra r  W hois Updated 4 hours ago

MarkMonitor is the Global Leader in Online Brand Protection.

Domain Management
MarkMonitor Brand Protection™
MarkMonitor AntiPiracy™
MarkMonitor AntiFraud™
Professional and Managed Services

Visit MarkMonitor at www.markmonitor.com
Contact us at 1 (800) 745-9229
In Europe, at +44 (0) 203 206 2220

The Data in MarkMonitor.com's WHOIS database is provided by MarkMonitor.com
for information purposes, and to assist persons in obtaining information
about or related to a domain name registration record.  MarkMonitor.com
does not guarantee its accuracy.  By submitting a WHOIS query, you agree
that you will use this Data only for lawful purposes and that, under no
circumstances will you use this Data to: (1) allow, enable, or otherwise
support the transmission of mass unsolicited, commercial advertising or
solicitations via e-mail (spam); or  (2) enable high volume, automated,
electronic processes that apply to MarkMonitor.com (or its systems).
MarkMonitor.com reserves the right to modify these terms at any time.
By submitting this query, you agree to abide by this policy.

Registrant:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

@1to1.com +1.352221190 Fax: +1.352221192

    Domain Name: inside1to1.com

        Registrar Name: Markmonitor.com
        Registrar Whois: whois.markmonitor.com
        Registrar Homepage: http://www.markmonitor.com

    Administrative Contact:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
        LU

@1to1.com +1.352221190 Fax: +1.352221192
    Technical Contact, Zone Contact:
        Domain  Administrator
        1to1 Marketing S.a.r.l
        7 Val Ste-Croix 
         Luxembourg   L-1371 
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http://www.whois.com/whois/inside1to1.com

OPPOSERS' EX. F
Opposition to Serial No. 85/336,247



        LU
@1to1.com +1.352221190 Fax: +1.352221192

    Created on..............: 1997-07-06.
    Expires on..............: 2013-07-05.
    Record last updated on..: 2012-03-18.

    Domain servers in listed order:

    ns3.xor.com
    ns1.xor.com
    ns2.xor.com

MarkMonitor is the Global Leader in Online Brand Protection.

Domain Management
MarkMonitor Brand Protection™
MarkMonitor AntiPiracy™
MarkMonitor AntiFraud™
Professional and Managed Services

Visit MarkMonitor at www.markmonitor.com
Contact us at 1 (800) 745-9229
In Europe, at +44 (0) 203 206 2220

Domains Hosting & Services Infrastructure Support
Register Domain Name
Domain Transfer
View Domain Pricing
Bulk Domain Registration
Bulk Domain Transfer
Whois Lookup
Name Suggestion Tool
FREE Services

Linux Hosting
Windows Hosting
Reseller Hosting
Website Builder
Email
SSL

Datacenter Details
Hosting Security
24 x 7 Servers Monitoring
Backup and Recovery

View Knowledge Base
Contact Support
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